Health Literacy:
Teaching Clear Communication in Geriatrics and Gerontology
How to Create and Implement Clear Communication — Tools & Resources
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http://www.cancer.gov/pinkbook/page4

B. Pfizer Clear Health Communication Initiative. Pfizer Principles for Clear Health
Communication, A Handbook for Creating Patient Education Materials, 2™
Edition. (PDF). http://www.pfizerhealthliteracy.com/pdf/PfizerPrinciples.pdf

Toolkits

A. Health Literacy and Patient Safety: Help Patients Understand. Manual for
Clinicians (2007). American Medical Association. (PDF). http://www.ama-
assn.org/amal/pub/upload/mm/367/healthlitclinicians.pdf
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Implementation Guide for Health Care and Information Providers. (PDF).
http://wwwa3.interscience.wiley.com/cqgi-bin/fulltext/118579266/PDFSTART

C. Rudd, R. E., & Anderson, J. E. (2007). The Health Literacy Environment of
Hospitals and Health Centers — Partners for Action: Making Your Healthcare
Facility Literacy-Friendly. Cambridge, MA: National Center for the Study of
Adult Learning and Literacy. (PDF).
http://www.ncsall.net/fileadmin/resources/teach/environ_title.pdf
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A. Frank, J. C., & Ory, M. (2000). Communicating Assessment Recommendations.
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http://www.springerlink.com/content/1303584341532mq3/
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(PDF). http://www.mchoralhealth.org/PDFs/AWayWithWords.pdf
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Web Resources

A. American College of Physicians: What did you say? Tips for talking more clearly
to patients, http://www.acpinternist.org/archives/1997/12/talktips.htm

B. Institute for Health Care Advancement. Teacher’s Training Manual for “What To
Do For Senior Health.”
http://www.iha4health.org/index.cfm/menuitemid/170.htm

C. MedlinePlus: How to Write Easy-to-Read Health Materials,
http://www.nlm.nih.gov/medlineplus/etr.html

D. Pfizer Clear Health Communication Initiative.
http://www.pfizerhealthliteracy.com/media/chc-principles.html




E. University of Virginia, Building a health literacy curriculum,
http://www.healthsystem.virginia.edu/internet/som-hlc/




